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COVID Research Series

• Living Transitions

• Student Experience

• Student Challenges

• Parent and Family Support
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The COVID research series 
reports on a national survey 
of college and university 
students whose institutions 
transitioned to remote 
learning in response to 
COVID 19

Focus:

Student 
Transitions  
and 
Engagement



Living 
Transitions
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Of students who 
changed living situation, 
more than half went to 
their parent/family 
member’s home.

64% Students changed their 
living situation as a result 
of the pandemic

Post-COVID  
Living Situation

Living 
Transitions
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Of students who 
changed living situation, 
more than half went to 
their parent/family 
member’s home.

64% Students changed their 
living situation as a result 
of the pandemic

Post-COVID  
Living Situation



Living Experience
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Students who remained in off-campus housing post-
COVID are most likely to return in the fall.  Students 
who continued in an on-campus residential facility or at 
a friend’s home are most likely to change institutions.

Parent’s 
House

Plan to Stay at 
Current 

Institution

Plan to 
Change 

Institutions

Contemplating 
a Change of
Institution

76%

Off-campus 
Apartment/ 

Housing
83%

On-Campus 
Residential 

Facility
56%

At a Friend’s 
Home 59%

15%

6%

35%

36%

9%

11%

9%

5%

Post-
COVID
Living



Transition  
Experience
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Students reported 
moderate satisfaction 
with the transition 
experience, including 
moving off campus and 
staying connected with 
campus.

Student Satisfaction
COVID Transition – Student Engagement

(1-Very Bad, 5-Very Good)

" I was forced to move away unexpectedly 
and didn’t get to say goodbye to friends. "



Student   
Engagement

Campus Engagement
Impact on Success

Pre-COVID vs. Post-COVID
(1-Low, 5-High)

With the exception of 
student health and 
wellness services, 
student perception of 
campus engagement on 
their success decreased 
post-COVID.

Leadership, campus 
activities, and jobs had 
the largest declines.
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On-Campus 
Jobs

Campus 
Events and 
Activities

Student 
Health and 
Wellness 
Services

Community 
Service and 
Philanthropy

Leadership 
Roles

I don’t get any of the social 
interactions I would normally 

get at school.
" "



Student 
Challenges

Level of Challenge
Pre-COVID vs. Post-COVID

(1-Minor, 5-Major)

Managing time was the 
greatest post-COVID 
challenge.

Managing interpersonal 
relationships, health and 
wellness, and safety and 
security concerns were 
notable pre-COVID to 
post-COVID increases.
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Managing 
Time

Managing 
Interpersonal 
Relationships

Managing 
Health and 
Wellbeing

Concern 
About 
Safety and 
Security

Concern 
About 
Acceptance 
and Belonging

I feel like I’m wasting my time no 
matter what I try, and I hate it." "



Parent and 
Family

Parent and family 
engagement impact on 
student success 
remained consistent in 
health and wellbeing, 
balance, and 
communication.

Providing financial 
support and helping 
students decide what to 
study declined post-
COVID.

CO
VI

D 
Re

se
ar

ch
 B

rie
f

Parent and Family
Impact on Success

Pre-COVID vs. Post-COVID
(1-Low, 5-High)



Strategies 
for Fall 2020

Focus on high-quality  

student experiences that 

protect personal and public 

health and well-being and 

that can enable meaningful 

interactions regardless of 

modality.

- Innovate virtual engagement options for high-
Impact programs (leadership, student activities)

- Reimagine student employment, including remote 
options

CAMPUS ENGAGEMENT

- Learn from spring; review  experience of students who 
stayed on campus 

- Identify ways to educate non-residential students  in 
health and safety requirements  (if on-campus)

STUDENT LIVING ENVIRONMENT

- Provide structure to address time management 
challenges

- Expand appointment-only or tele-health for 
wellness services

STUDENT CHALLENGES

- Provide families timely and accurate information
- Recognize changed family financial circumstance 

in planning and assistance efforts 
- Understand importance of parent support 

role and offer resources to help

PARENT/FAMILY ENGAGEMENT
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E sally@torchstared.com

W www.torchstared.com

TorchStar Education, Inc.
Knoxville, Tennessee

Data were collected from April 29 to 
May 4, 2020. More than 500 
participants were  traditional-aged 
college students (18-25) located in 
the United States whose campus 
had transitioned to remote 
instruction during spring of 2020. 

Demographics:

• 55% male, 45% female
• Average Age:  22
• Residence:   45 of 50 States

Institutions:

• 46% four-year publics
• 34% four-year privates
• 20% two-year institutions

Additional information on 
methodology available upon 
request.

Survey Methodology TorchStar Education

TorchStar Education, Inc. is a 
consulting firm focused on higher 
education.  We help institutions 
understand stakeholder 
perspectives and use insights to 
improve student recruitment, 
retention, and philanthropy 
outcomes.

Contact TorchStar for more 
information on products and 
services related to student insights.


